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LOSS COVERAGE PROMOTION FOR BROKSTOCK CLIENTS 

 
BROKSTOCK clients with an active account who fulfil requirements of this promotion are eligible for 
opportunity to receive reimbursement for a loss on the purchased stock CFDs. This promotion is 
available to new clients who have not made a successful deposit within the first 24 hours from the 
date of registration and to whom the promotion is made available in the BROKSTOCK App. 
 
Promotion Requirements 

The client should make their first successful deposit of any amount to participate in this promotion.  

The promotion will be made available in the BROKSTOCK App to an eligible new client who has not 
made their first successful deposit within 24 hours following registration. Once displayed in the 
BROKSTOCK App, the promotion will remain available to that client for 14 calendar days. During this 
period, the client must make their first successful deposit and purchase an eligible stock CFD in 
accordance with these promotion terms.  

Clients should select one stock CFD from the promotional list. The purchase must be made as a single 
order, and the trade size must range between R300 and R10,000 of the chosen stock CFD. 

The client should hold the purchased stock CFD for 14 calendar days, including the day of purchase, to 
qualify for loss compensation and should not sell or close the selected stock CFD during that period. 
The promotion begins on the day of successful purchase, and the tracking period of 14 calendar days 
starts immediately. 
 
Only share CFDs included in the promotional list shown in the BROKSTOCK App or other official 
promotional materials are eligible for this promotion. The list of participating stocks may vary durinmg 
the promotion. 
 
This promotion applies exclusively to the client's first qualifying stock CFD transaction only. Each client 
may participate in the promotion once, in respect of one (1) eligible stock CFD position only and on one 
investing account only. Subsequent transactions, positions, or trades are not eligible for loss 
compensation under this promotion. 
 
This promotion is not available on margin accounts. If a participating client attempts to switch the 
participating account to margin mode, the BROKSTOCK App may show a warning that the promotion is 
not available on a margin account, and the client may lose eligibility if the account is no longer an 
investing account. 
 

Profit and Loss Calculation 

On the 14th calendar day or the previous trading day if the 14th day is a not trading day, the profit or 
loss on the selected promotional stock is calculated. The required holding date and the expected 
compensation date may be shown to the client in the BROKSTOCK App or other official promotional 
materials. 
 
If the selected stock incurs a loss, the company will reimburse the loss amount up to R2,000 to the 
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client's investing account within 5 calendar days after the end of the required holding period. 

Any profit from the selected stock CFD remains with the client. The client retains full control of the 
stock CFD position after the promotion ends and may choose to hold or close it at their sole discretion. 

Compensation Mechanism 

Under this promotion the company guarantees protection against losses for eligible stocks CFDs 
purchased during the promotional period, subject to the maximum compensation amount of R2,000 
and these terms. 
 
Compensation will appear in the "History" tab of the client's portfolio as a completed transaction. 

Loss compensation will be processed automatically within 5 calendar days after the end of the 
required holding period. 

Promotion Period 

This promotion is valid for 14 calendar days from the moment it becomes available to the client in the 
BROKSTOCK App. The BROKSTOCK App may display a countdown showing the remaining time for 
participation. The company reserves the right to terminate this promotion at any time. 

Other Terms 
 
Promotional stocks are held in the form of a CFD (Contract for Difference). Therefore, the nominal 
amount represents the value of the exposure, not ownership of the actual stock. Client only gain 
exposure to the nominal value, meaning they can profit or incur losses based on the price movements 
of the stock, but the client does not take ownership of the underlying asset. CFDs are complex 
instruments and come with a high risk of losing money rapidly due to leverage. Ensure you 
understand the risks before trading. 

If the client use fraudulent methods or otherwise attempt to circumvent the rules, they may be 
removed from eligibility at the sole discretion of BROKSTOCK. 

The promotion is strictly limited to a single use per client and applies only to the first eligible stock 
CFD trade executed by the client during the promotional period on the participating investing account. 
No repeated, subsequent, or additional trades shall qualify for loss coverage, regardless of account 
activity, trading volume, or number of positions opened. 
 
By participating, you agree to be fully unconditionally bound by these terms and conditions, and you 
represent and warrant that you meet the eligibility requirements. In addition, you agree to accept the 
decisions of BROKSTOCK as final and binding as it relates to the content of this promotion. 
 
For any questions regarding the promotion, please contact our support team. 
 
Promotion Changes 

BROKSTOCK reserves the right to modify or terminate the promotion at any time without prior notice. 
Any changes to the promotion terms and conditions will be posted on BROKSTOCK official website 
https://brokstock.co.za/ and BROKSTOCK App. 
 
You can additionally read the regulations for conducting special promotions at the following link: 

https://brokstock.co.za/files/legal/regulations-for-conducting-special-promotions.pdf 
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